
TOP LOC 6006 EX and GX Gateway Controller on MiVoice
MX-ONE Training - Workshop
This course serves as a specialisation course for experienced MX-ONE students. It is a workshop.

Existing knowledge is bundled in the course and expanded with technical insights in order to be able to solve
problems with the implementation of the EX and GX Controller in the filed faster and more targeted.

As your Authorized Mitel Training Partner, we kindly ask you to use the direct MiAccess LMS links provided
below to register for requirement(s) and course in MiAccess LMS.

Target Group
MiVoice MX-ONE Specialists working with and for Mitel Partners in the field.

Requirements
The following certification must be successfully completed before registration:

I MiVoice MX-ONE Rel 8.0 Technical Certification Completed

When you have finished the requirement, please enroll in the course in MiAccess LMS:

EX/GX Controller Training on MiVoice MX-ONE - MiAccess LMS link to register

Methods
Instructor Leader Led/ILL: Physical classroom environment

Remote Leader Led/RLL: Virtual classroom environment

Hybrid: ILL or RLL. You can attend the course on-site or remotely.

Equipment and Setup Requirements for Remote Leader Led Training:

I Equipment to participate in a video conference e.g. headset
I Two PCs or one PC with dual screens. One will be for the web session and the other is for ESM and

documentation access.
I Four Mitel SIP Phones (68xxi/69xx series)
I One Layer 2, PoE Switch to support the IP Phones High Speed Internet connection. 2 Mbps download and

400 Kbps upload minimum recommended speeds. A Mitel/Aastra power supply for the SIP phone is also
acceptable.

I As the EX/GX Controller Gateway cannot be virtualized we hereby recommend to provide an own
Controller Gateway on site. The Trainer will show you to install a virtualized MiVoice MX-ONE free license
on the EX or GX Controller Gateway so you are able to follow the steps in a practical exercise.

Equipment for class needs to be set up in a quiet environment for the best learning experience. Students must
also have access rights to install software on the PC(s) for purposes of the lab environment. Notification and
information regarding Teleworker IP addressing and URLs will be communicated to the student by the Instructor
prior to class start date. A test procedure will be included in this information to ensure all communication
requirements will be met.

Key Features
Following topics are covered during the training:

https://mitel.myabsorb.com/#/catalog/4cbe183b-b3e1-4d58-810b-c7b3794f245d


I EX/GX Gateway Controller Capacity and Documentation
I MiVoice MX-ONE Connection
I Scenarios of the Remote Side
I Manage and Configure EX/GX Gateway Controller
I MiVoice MX-ONE Installation
I Capacities and Limitation
I ISDN Trunk Configuration with/without SBC
I Analogue Trunk Configuration with/without SBC
I Analogue Extension Configuration with/without SBC
I SIP Trunk Configuration with SBC
I SBC configuration for Local Extensions with local survivability

Events
Hybrid Course: ILL & RLL

10.03.2026  -  12.03.2026 1.617,00 EUR (Net) / 1.924,23 EUR (incl. 19% V.A.T.)

Language: English / Training Location: Nuremberg

Duration
3 Days

Certificate
Mitel Certification

Contact Person

Natalie Frisch

Tel: +49 911 40 905 303
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