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MiVoice MX-ONE
A comprehensive and fully integrated communications solution for medium-
to large-sized business and enterprise, Delivers feature-rich UCC capabilities that 
enable faster, more effective business communications
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• Private,
• Public or
• Hybrid Cloud

• Single Software 
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• Same Management 
Interface

• Same Solution
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• SIP Trunks
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Same IP Devices Same End User 
Experience

APIs/Integrations
• Email
• CRM
• ERP
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MX-ONE GX

MX-One EX Platform
Virtual Environments

Public Network

Unified Communications and Mobility

6900 Series SIP Phones WiFi/DECT Handsets6800 Series SIP Phones

Conferencing InAttend ConsolesDevices Analog



Mitel Endpoints Portfolio

6873i 6869i 6867i 6865i 6863i

6800 Series SIP Phones

iOS/Android Windows/MAC

MICollab Clients

632d 622d 612d 5613 5614 5634

DECT/WiFi Phones

67306710

Analog Phones
M680 M685

M695

BT Handset DECT 
Headset

BT
Speaker

WLAN 
Adapter

Accessories

6940W 6930W 6910 69056920W

6900 Series IP Premium Phones

MiVB PC Console 6970 Conf. Unit

Mitel InAttend/Conference Unit

www.mitel.com

6920t & 6930t

Antimicrobial Phones

InAttend Consoles



70M+
GLOBAL USERS

IN 100+
COUNTRIES
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#1
IN FIVE CORE 
MARKETS Globally

• Voice
• Video
• Outbound
• Social Media
• Chatbot

MiVoice Contact Center
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We supply solutions for:
• Telephony
• VoIP  & UC
• Contact Center
• Team Collaboration
• Hospitality Applications

2019 IDC Market Scape for Worldwide Unified 
Communications & Collaboration

Named a LEADER

Unified Communications and Mobility InAttend PC ConsoleConferencing

6900 Series SIP Phones

Unified Communications and Mobility

6800 Series SIP Phones

WiFi/DECTAnti Microbial Sets Analog  Sets

Integrated Applications:

• InAttend/CMG
• Mitel Contact Center Enterprise
• Mitel Contact Center Business
• Mitel Interaction Recording
• MiCollab
• MiTeam Meeting
• MiCollab Advance Messaging
• Microsoft Teams
• Microsoft SfB

The MX-ONE solution offers investment 
protection to an impressive installed base of 
more than 60,000 customers in over 100 
countries.

• Large Government
• Security & Defense  
• Large Enterprise
• Large Health Care institutions
• Global Manufacturing & Finance
• Public Sector
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#3 IN

CONTACT 
CENTER 
systems shipped 
globally 

MiVoice MX-ONE Platforms

We innovate solutions for:

• Telephony (TDM, IP & SIP)
• Unified Communications
• Contact Center
• Team Collaboration
• Integrated Hospitality solutions

Email: marketing.mea@mitel.com

Tel: +971 4 3916721

Contact Us :-

Implementation Training:

Email: natalie.frisch@topbusinessgmbh.com

mailto:marketing.mea@mitel.com
mailto:natalie.frisch@topbusinessgmbh.com
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