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Partner Program Structure

Mitel Global Partner Program

Requirements:

✓ Performance (UC & UCaaS)

✓ Competencies

✓ Commitments

Benefits:  Financial, Sales, Marketing & Technical



Global Partner Program Requirements 

3

PROGRAM LEVEL AUTHORIZED SILVER GOLD PLATINUM

PERFORMANCE

Zone 1 – United States <700 Points 700 Points 2,500 Points 10,000 Points

Zone 2 – United Kingdom (UK) <400 Points 400 Points 1,750 Points 4,000 Points

Zone 3 – Germany, France, Australia <300 Points 300 Points 1,250 Points 3,500 Points

Zone 4 – All other countries <200 Points 200 Points 625 Points 2,500 Points

TECHNICAL COMPETENCY**

Solution Certifications (Cloud & On-Site) Optional Optional 1 2

Platform Certifications (On-Site) 1 1 2 3

Partner Support Required Level 1 & 2 Level 1 & 2 Level 1 & 2 Level 1 & 2

SALES COMPETENCY

Solution Sales Academies 1 1 2 3

Contact Centre Sales Academies Optional Optional 1 2

COMMITMENTS

Partner Program Terms and Conditions l l l l

End User Reporting through POS l l l l

End User Marketing Access l l l l

End User Access for Software & Software Assurance 

Renewals l l l l



Global Partner Program Benefits 



Partner Program Dashboard

• View your organization’s results

• Understand how you are tracking 

towards your desired program 

level

• Take corrective action for missing 

technical or sales competencies 

by March 31, 2021


